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Your medical home can:

Help you manage your health care
Help answer your health questions
Listen to your concerns

Work with other medical experts if
necessary

Encourage you to play an active part in
your own health care

Did you know?

You can prolong your life and lower the
cost of your healthcare just by taking
control of your health.

An annual health exam with your
provider can help assess and improve
your overall health and well-being.

Ask us about health screenings, exercise,
nutrition planning, and special self-
management programs we offer to keep
you on track with our shared health
goals.

Things to bring to your
appointment:

What we offer:

Medical Services
e Chronic disease management
e Cancer screenings
¢ Annual wellness exams

Q State issued I.D and current insurance card

Dental Services

e Routine dental care
e Teeth cleaning

e Dentures

0 A list of questions to ask your provider

Mental Health Services

e One-on-one counseling
e Group therapy
e Teletherapy

O A list of all current medications

What to do after your

Substance Use Services appointment:

e One-on-one counseling
e Group therapy
e DUI evaluations

We're here for you:
24/7 Acces to Medical Advice

An on-call answering service is available
when the office is closed. This line can be
used for non-emergency clinical advice
after hours. To reach this service, call (866)
346-1337.

O Use your own words to repeat back the
things you've discussed with your
team. This way, both you and your
team will know the information is
clear.

Q Ask your team about how to reach
them after hours.

Patient Portal

Our Patient Portal facilitates better
communication with your physician's office by
providing convenient 24/7 access from the comfort
and privacy of your own home or office.

Q Before you leave the office, be sure
you know the things you need to work
on before your next appointment.
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